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The Impact of using Information Technology On achieving
Competitive Advantage through Marketing Intelligence for Jordanian
Telecommunication Companies

Prepared by: Zahaeldin Rajeh Hulou Al Khasawneh
Supervisor: Dr. Samir Al Jabali
Abstract

This study was designed to find the effect of Information Technolgy on Achieving
Competitive  Adavantage through  Marketing Intellegince  for  Jordanian
Telecommunication Companies. The focus were on (Zain, Orange, Umniah) as they are
the most famous telecommunication companies that provide full scale
telecommunications services.

A special survey questionnaire was developed as the main data collection method,
(246) forms were electonically distributed for the research sample, the data were analyzed
using the SPSS program, and a number of statistical methods were used to test the
hypotheses. The descriptive statistics methods were used to analyze the collected data.
The results of the study revealed that there is an effect of independent variable
(Information Technology) with Its dimentions except the (Equipment) on achieving
compatitve advantage, and also there is an effect of the independent variable (Information
Technology) with Its dimentions except the (Equipment) on the Marketing Intellignce,
like wise the is an effect of the mediating variable (Marketing Intelligence) with its
dimentions except the (Sales Information) on achieving compatitve advantage too. The
overall results find that there is an impact of using Information Technology On achieving
Competitive  Advantage  through  Marketing Intelligence  for  Jordanian

Telecommunication Companies.

Keywords: Information Technology, Marketing Intelligence, competitive

Advantage, Telecommunications companies.
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Aaalil () aiaivases A8l JBY) sl Bl 35dd) Jacegia (he (G sf) JEY) Ao (golon
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“The Indispensability of Information Technology in Marketing Intelligence System:
A Conceptual Approach”
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“The Impact of Marketing Intelligence on Innovation and Technological
Entrepreneurship in Jordan Telecommunication Company (Empirical Study)”
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e loniay Law g Uil Jlacl ok 3 25nl) Linglsi€s 35 8y 35 aslsi€E S e
sl & Ludls

Ol s (Ladipo et al.,2017) &l s
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“The impact of Enterprise Risk Management on Competitive Advantage by
moderating role of Information Technology”
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"Analysis of the Influence of Information Technology and Innovation on the
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“The Relationship between Information Technology Capabilities, Organizational
Intelligence, and Competitive Advantage”
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